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PATIENT SATISFACTION

As hospitals experience growing pressure to increase the quality of their outcomes,
enhance the safety of their patients and lower the cost of care, greater attention is
given to patient satisfaction. Numerous studies indicate that satisfied patients
recover faster. Patient satisfaction is good medicine and good business. There are
many ways to measure, monitor and improve patient satisfaction. If you would like
copies of any of these articles, or if you would like further information on this topic,
please contact any library staff member.

Anonymous. “Effective patient grievance policy can be vital tool for improvement.”
Healthcare Benchmarks & Quality Improvement, 11(4):37-41, 2004 Apr.

Aiello A. Garman A. Morris SB., “Patient satisfaction with nursing care: a multilevel
analysis.” Quality Management in Health Care, 12(3): 187-90, 2003 Jul-Sep.

Al-Mailam FF., “The effect of nursing care on overall patient satisfaction and its predictive
value on return-to-provider behavior: a survey study.” Quality Management in Health
Care, 14(2):116-20, 2005 Apr-Jun.

Guadagnino, C., “Role of patient satisfaction.” Physician’s News Digest, 2003 Dec.

Kirby A., “Achieving statistically significant improvements in patient satisfaction scores in a
community hospital through the development of a service excellence model.” Journal of
Healthcare Management, 50(1):61-9, 2005 Jan-Feb.

Larrabee JH. et al., “Predictors of patient satisfaction with inpatient hospital nursing care.”

Research in Nursing & Health, 27(4): 254-68.

MacStravic S., “Patient satisfaction: eight problems & suggestions.” Health Care Strategic
Management, 22(3):1, 12-5, 2004 Mar.

Meterko M. Mohr DC. Young GJ.,
Medical Care, 42(5): 492-8, 2004 May.

Perneger TV. et al., “A randomized trial of four patient satisfaction questionnaires.” Medical
Care, 41(12):1343-52, 2003 Dec.

Sedlak SK. Roberts A., “Implementation of best practices to reduce overall emergency
department length of stay.” Topics in Emergency Medicine, 26(4):312-321, 2004 Oct-Dec.

Stavins CL., “Developing employee participation in the patient-satisfaction process.”
Journal of Healthcare Management, 49(2): 135-9,2004 Mar-Apr.

Tarantino DP., “How should we measure patient satisfaction?” Physician Executive,
30(4):60-1, 2004 Jul-Aug.

Turris SA., “Unpacking the concept of patient satisfaction: a feminist analysis.” Journal of
Advanced Nursing, 2005 May; 50(3): 293-8.
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“Teamwork culture and patient satisfaction in hospitals.”

WERNER HEALTH
SCIENCES LIBRARY

585-922-4743 Voice
585-544-1504 Fax

wellness@viahealth.org

We can be reached 24 hours
a day by e-mail or phone mail

EXPANDED
LIBRARY HOURS

> Mon-Fri 8 AM—9 PM
> Sat 8:30 AM-5PM
> Sun 12 NOON -5PM
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