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CONFLICT

Differences of opinion are part of life. Conflict is not necessarily bad, but it does
need to be managed at work and at home so that people can continue to cooperate
to get things done. As much as twenty percent of a manager's time may be spent
attempting to resolve conflicts. If you would like copies of any of these articles, or if
you would like further information on this topic, please contact any library staff
member.

Almost J., “Conflict within nursing work environments: concept analysis.” Journal of
Advanced Nursing, 53(4):444-53, 2006 Feb.

Anderson EW. ,
Aug 6.

“Approaches to conflict resolution.” BMJ, 331(7512):344-6, 2005

Fuimano J., “Navigate through conflict, not around it.” Nursing Management,
36(8):14,18, 2005 Aug.

Gerardi DS, Morrison V., “Manage conflict creatively.” Critical Care Nurse,
Suppl:31-2, 2005 Feb.

Kelly J., “An overview of conflict.” Dimensions of Critical Care Nursing, 25(1):22-8,
2006 Jan-Feb.

Kleinman CS., “Leadership strategies in reducing staff nurse role conflict.” Journal
of Nursing Administration, 34(7-8):322-4, 2004 Jul-Aug.

Levin R., “Conflict resolution.” Journal of the American Dental Association,
137(3):391-2, 2006 Mar.

Nelson HW., “The causes and consequences of conflict and violence in nursing
homes: working toward a collaborative work culture.”
Health Care Manager, 23(1):85-96, 2004 Jan-Mar.

Porter-O'Grady T., “Embracing conflict: building a healthy community.” Health Care
Management Review, 29(3):181-7, 2004 Jul-Sep.

Saltman DC., “Conflict management: a primer for doctors.” Postgraduate Medical
Journal, 82(963):9-12, 2006 Jan.

Sitzman K., “A 10-step path for conflict resolution.” Home Healthcare Nurse,
22(5):335, 2004 May.

Vivar CG., “Putting conflict management into practice: a nursing case study.”
Journal of Nursing Management, 14(3):201-6, 2006 Apr.
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SCIENCES LIBRARY

585-922-4743 Voice
585-544-1504 Fax

wellness@viahealth.org

We can be reached 24 hours
a day by e-mail or phone mail

MAY 2006
ILIBRARY
HOURS

» Mon -Fri 8 AM -9 PM

» Sat 8:30 AM-5PM

» Sun 12 NOON -5 PM

» Closed for Memorial Day
May 28" and 29th

New Web-Based Catalog

You can now search the Werner
Library’s catalog online. Add
http://maple.cybertoolsforlibraries
.com/cqi-bin/CyberHTML?
RGHRNYHO to your favorites.
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