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Rochester General Hospital Edition March 2006    
 

OVER-THE-COUNTER MEDICATION SAFETY 
 

Over-the-counter (OTC) medicines are increasingly used for self-
medication, and are safe and effective when used as directed.   
When used inappropriately, these drugs pose significant risks. 
 
If you would like copies of any of these articles, or if you would like 

further information on this topic, please contact any Library staff        
member. 
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Satisfaction Survey Results 

 

The Werner Library conducted a 
survey to assess customer satis-
faction and the results were 
overwhelmingly positive.  Library 
patrons found their searches 
done on target and on time.  If 
we can help you with your 
information needs, please call, 
email or fax your requests to us. 
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