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Rochester General Hospital Edition OCTOBER 2007  
 

Emotional Intelligence in the Workplace 
 
Emotional Intelligence (EI) describes a capacity or skill to perceive and manage 
one's own emotions or the emotions of others or that of groups.  The emotionally 
intelligent person is able to contain their emotions, even negative ones.  Emotional 
intelligence incorporates self regulation, self awareness, empathy and active 
listening.  All of these skills are essential factors in determining not only success at 
work but in life.  If you would like copies of any of these articles, or if you would like 
further information on this topic, please contact any Library staff member. 
 
Akerjordet K.  Severinsson E., “Emotional intelligence: a review of the literature 

with specific focus on empirical and epistemological perspectives.” Journal of  
Clinical Nursing, 16(8):1405-16, 2007 Aug. 

 

Arond-Thomas M., “Understanding emotional intelligence can help alter problem 
behavior.” Physician Executive, 30(5):36-9, 2004 Sep-Oct. 

 

Fernandez CS., “Emotional intelligence in the workplace.” Journal of Public Health 
Management &  Practice, 13(1):80-2, 2007 Jan-Feb. 

 

Freshman B.  Rubino L., “Emotional intelligence: a core competency for health 
care administrators.” Health Care Management (Frederick), 20(4):1-9, 2002 Jun. 

 

Fuimano J., “Raise your emotional intelligence.” Nursing Management, 35(7):10-2, 
2004 Jul. 

 

Gooch S., “Emotionally smart.” Nursing Standard, 20(51):20-2, 2006 Aug 30-Sep 5. 
 

Jordan PJ.  Troth AC., “Emotional intelligence and conflict resolution in nursing.” 
Contemporary Nurse, 13(1):94-100, 2002 Aug. 

 

Lopes PN. et al., “Emotion regulation abilities and the quality of social interaction.” 
Emotion, 5(1):113-8, 2005 Mar. 

 

McQueen AC., “Emotional intelligence in nursing work.” Journal of Advanced 
Nursing, 47(1):101-8, 2004 Jul. 

 

Meyer BB.  Fletcher TB.  Parker SJ., “Enhancing emotional intelligence in the 
health care environment: an exploratory study.” Health Care Management 
(Frederick), 23(3):225-34, 2004 Jul-Sep. 

 

OgiÅ„ska-Bulik N., “Emotional intelligence in the workplace: exploring its effects 
on occupational stress and health outcomes in human service workers.” 
International Journal of Occupational Medicine & Environmental Health, 18(2):167-
75, 2005. 

 

Reeves A., “Emotional intelligence: recognizing and regulating emotions.” AAOHN 
Journal, 53(4):172-6, 2005 Apr. 

 

Schutte NS. et al., “Emotional intelligence and interpersonal relations.” Journal of 
Social Psychology, 141(4):523-36, 2001 Aug. 

 

Skinner C.  Spurgeon P., “Valuing empathy and emotional intelligence in health 
leadership: a study of empathy, leadership behaviour and outcome effectiveness.” 
Health Services Management Research, 18(1):1-12, 2005 Feb. 

 

Strickland D., “Emotional intelligence: the most potent factor in the success 
equation.” Journal of Nursing Administration, 30(3):112-7, 2000 Mar. 

 
 

 

 

WERNER HEALTH 
SCIENCES LIBRARY   

 

   585-922-4743 Voice 
585-544-1504 Fax 

wellness@viahealth.org
 

We can be reached 24 hours a day 
by e-mail or phone mail 

 

OCTOBER 2007 
LIBRARY HOURS 

 

 Mon -Fri   8 AM – 9 PM 
 Sat    8:30 AM – 5 PM 
 Sun   12 NOON – 5 PM 
 Closed Sunday the 7TH due to 

construction in the hallway. 
 
 

 
 
 
 

 
 

 

 

 CYBERTOOLS 
Werner Library’s online catalog:
http://maple.cybertoolsforlibraries.com/

cgi-bin/CyberHTML? GHRNYHO 
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