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RESISTANCE TO CHANGE

Resistance to change is the action taken by individuals and groups when
they perceive that a change that is occurring as a threat to them. It can be
minimized by insightful planning, and overcome by competent leadership. If
you would like copies of any of these articles, or if you would like further
information on this topic, please contact any Library staff member.

Best M. Neuhauser D., “Joseph Juran: Overcoming resistance to
organisational change.” Quality & Safety in Health Care, 15(5):380-2,
2006 Oct.

Davidhizar R. Shearer R. Dowd SB., “When the nurse manager must
help staff cope with change.” Seminars for Nurse Managers, 7(2):81-5,
1999 Jun.

Davidson J., “Overcoming resistance to change.” Public Management,
84(11):20-23, 2002 Dec.

De Jager P., “Resistance to Change: A New View of an Old Problem.”
Futurist, 35(3):24-27, 2001 May/Jun.

Henry PK., “Overcoming resistance to organizational change.” Journal of
the American Dietetic Association, 97(10 Suppl 2):s145-7, 1997 Oct.

Kerfoot K., “The Johnny Appleseeds of organizational change.” Nursing
Economics, 23(5):271-3, 2005 Sep-Oct.

LeTourneau B., “Managing physician resistance to change.” Journal of
Healthcare Management, 49(5):286-8, 2004 Sep-Oct.

McCarthy JE., “Five concepts for creating change.” Nursing Management,
36(5):20, 22, 2005 May.

Plsek PE. Kilo CM., “From resistance to attraction: a different approach to
change.” Physician Executive, 25(6):40-2, 44, 1999 Nov-Dec.

Umiker W., “How to prevent and cope with resistance to change.” Health
Care Supervisor, 15(4):35-41, 1997 Jun.

Wagner A. Colling J., “Resistance to change: understanding the aides'
point of view.” Journal of Long-Term Care Administration, 21(2):27-30,
1993 Summer.

Weitz AJ., “Change--how to remove the fear, resentment, and resistance.”
Hospital Materiel Management Quarterly, 17(2):75-9, 1995 Nov.

WERNER HEALTH
SCIENCES LIBRARY
585-922-4743 Voice

585-544-1504 Fax
wellness@viahealth.org

We can be reached 24 hours a day
by e-mail or phone mail

SEPTEMBER 2007
LIBRARY HOURS
% Mon -Fri 8 AM —9 PM

< Sat 8:30AM-5PM

% Sun 12 NOON -5 PM

+» Closed Sunday & Monday for
the Labor Day Holiday. Enjoy!
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Werner Library’s online catalog:
http://maple.cybertoolsforlibraries.com/
cqi-bin/CyberHTML? GHRNYHO
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