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 NEGATIVITY IN THE WORKPLACE 
 
At a time of unprecedented turbulence and change for healthcare 
organizations, maintaining healthy work environments is of paramount 
importance. Promoting a professional workplace and minimizing the 
negativity can be a challenge. 
 

If you would like copies of any of these articles, or if you would like further 
information on this topic, please contact any library staff member. 
 
Baker C.  et al., “Transforming negative work cultures: a practical strategy.” 

Journal of Nursing Administration, 30(7-8):357-63, 2000 Jul-Aug. 
 
DeMarco RF.  Roberts SJ., “Negative behaviors in nursing.” American 

Journal Nursing, 103(3):113, 115-6, 2003 Mar. 
 
Donnelly GF., “Between us. Winning ways at work. How to deal with the 

negative nurse.” RN, 46(4):79, 1983 Apr. 
 
Flowers L., “A positive approach to negative people.” Or Manager, 

22(3):22, 26, 2006 Mar. 
 
Goodwin M.  Trocchio J., “Cultivating positive attitudes in nursing home 

staff.” Geriatric Nursing, 8(1):32-4, 1987 Jan-Feb. 
 
Kelly K., “Leadership perspectives. Recruiting the next generation into 

nursing: no negativity allowed!” Journal of Nursing Administration, 36(2): 
55-7, 2006 Feb.  

 
Mathis K., “10 commandments for dealing with workplace negativity.” 

Balance, 4(5):8-10, 2000 Sep-Oct. 
 
Puetz BE.  Thomas DJ., “Resist negativity if you work with a chronic 

complainer.” RN, 58(2): 24A, 24E, 1995 Feb. 
 
Reynolds JJ., “Negativity in the workplace.” American Journal of Nursing, 

107(3): 72D-G, 2007 Mar.  
 
Shultz BJ., “Beating negativity and developing cohesiveness.” AORN 

Journal, 78(6): 925-6, 2003 Dec.  
 
Sitzman K., “Reducing negative workplace gossip.” AAOHN Journal, 

54(5):240, 2006 May. 
 
Zyry P., “Professionalism--overcoming workplace negativity.” ANNA 

Journal, 26(3):345, 358, 1999 Jun. 
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   585-922-4743 Voice 
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We can be reached 24 hours 
a day by e-mail or phone mail 

 

 
 

MARCH 2008 
LIBRARY HOURS 

 
 

 Mon -Fri   8 AM – 9 PM 
 Sat    8:30 AM – 5 PM 
 Sun   12 NOON – 5 PM 
 March 2 Closed. 
 Closing @ 8 PM Mar 3 
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