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A MULTIGENERATIONAL NURSING WORKFORCE

Today’s nurses are comprised of staff nurses and managers from four
generations. Generational differences in values, attitudes, work habits and
expectations create challenges for nurse leaders. Though challenging, this
generational diversity can add richness and strength to the nursing team.
An understanding of the background and culture of each generation is
necessary to enhance productivity, reduce conflict and maximize everyone’s
strengths. If you would like copies of any of these articles, or if you would
like further information on this topic, please contact any library staff
member.

Boychuk Duchscher JE. Cowin L., “Multigenerational nurses in the
workplace.” Journal of Nursing Administration, 34(11):493-501, 2004 Nov.

Davis PC., “Multigenerational conflict management among hospital nurses.”
South Carolina Nurse, 14(3):12, 2007 Jul-Sep.

Hertel R., “Multigenerational workforces: from conflict to collaboration.”
Med-Surg Matters, 17(6):1-16, 2008 Nov-Dec.

Hill KS., “Defy the decades with multigenerational teams.” Nursing
Management, 35(1):32-5, 2004 Jan.

Hu J, Herrick C, Hodgin KA., “Managing the multigenerational nursing
team.” Health Care Manager, 23(4):334-40, 2004 Oct-Dec.

Kupperschmidt BR., “Addressing multigenerational conflict: mutual respect
and carefronting as strategy.” Online Journal of Issues in Nursing, 2006;
11(2):(14p), 2006.

Mitchell DA., “Generation Z--striking the balance: healthy doctors for a
healthy community.” Australian Family Physician, 37(8):665-7, 2008 Aug.

Sherman RO., “Leading a multigenerational nursing workforce: issues,
challenges and strategies.” Online Journal of Issues in Nursing, 11(2):(5p),
2006.

Sherman RO., “One size doesn't fit all: Motivating a multigenerational staff.”
Nursing Management, 39(9):8-10, 2008 Sep.

Siela D., “Managing the multigenerational nursing staff.” American Nurse
Today, 1(3):47-9, 2006 Dec.

Sudheimer, EE., “Stories appreciating both sides of the generation gap:
baby boomer and Generation X nurses working together.” Nursing Forum,
44(1):57-63, 2009 Jan-Mar.

Wilson B . et al., “Job satisfaction among a multigenerational nursing
workforce.” Journal of Nursing Management, 16(6):716-23, 2008 Sep.
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