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CONFLICT RESOLUTION 
 

 We are surrounded by conflict.  It 
exists to some extent in every aspect 
of our lives.  Whether at work or at 
home we are confronted with conflict 
which often leads to stress, 
diminished productivity and even 
illness.  There are ways in which we 
can manage or cope with conflict in 
an effective and positive manner.  
Though not pleasant, conflict is 
inevitable and is a natural process.  It 

can bring about increased understanding, awareness and positive growth.   If you 
would like copies of any of these articles, or if you would like further information on 

this topic, please contact any library staff member.  
 
Burwell K., “The management corner. Conflict resolution, delegation, evaluations, 
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Egan J., “Managing conflict resolution.” Laboratory Medicine, 38(3):145-148, 2007 
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Care Nurse, 26(2):S24-S24, 2006 Apr.  
 
Kendall A.  Arnold R., “Fast facts and concepts. Conflict resolution I: careful 

communication #183.” Journal of Palliative Medicine, 11(6):925-926, 2008 Jul.  
 
Kendall A.  Arnold R., “Fast facts and concepts. Conflict resolution II: principled 

negotiation #184.” Journal of Palliative Medicine, 11(6):926-927, 2008 Jul.  
 
Montoro-Rodriguez J.  Small, J., “The role of conflict resolution styles on nursing 

staff morale, burnout, and job satisfaction in long-term care.” Journal of Aging & 
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Pointon C., “Conflict resolution -- can it really work?” CPJ: Counselling & 

Psychotherapy Journal, 16(1):17-20, 2005 Feb.  
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Medical Center Proceedings, 21(3):300-303, 2008 Jul. 
 

 

 

WERNER HEALTH 
SCIENCES LIBRARY   

 

   585-922-4743 Voice 
585-544-1504 Fax 

wellness@viahealth.org 
 

We can be reached 24 hours a 
day by e-mail or phone mail 

 

 
 

FEBRUARY 2009 
LIBRARY HOURS 

 
 

 

� Mon -Fri   8 AM – 9 PM 

� Sat    8:30 AM – 5 PM 

� Sun   12 NOON – 5 PM 

____________________ 
 

 

 

CYBERTOOLS 

Werner Library’s online 

catalog:   
 
 

http://maple.cybertoolsforlibraries.
com/cgi-bin/CyberHTML? 
GHRNYHO 

 
 

 
 

Chocolate may help  
by releasing more serotonin, 
resulting in greater alertness 

and happiness.  
 

HAPPY VALENTINES DAY 
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