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THE POWER OF COMPASSION IN HEALTHCARE 

The concept of compassion plays an important role in nursing as 
well as medicine. Studies show that empathy and caring are 
important factors in favorable patient outcome.  If you would like 
copies of any of these articles, or if you would like further 
information on this topic, please contact any Library staff member. 
 

Adamson E.  et al., “Developing a nursing education project in partnership: 
leadership in compassionate care.” Nursing Times, 105(35):23-6, 2009 Sep 8-14. 

 

Cornwell J.  Goodrich J., “Exploring how to ensure compassionate care in hospital 
to improve patient experience.” Nursing Times, 105(15):14-6, 2009 Apr 21. 

 

Davison N.  Williams K., “Compassion in nursing. 1: Defining, identifying and 
measuring this essential quality.” Nursing Times, 105(36):16-8, 2009 Sep 15-21. 

 

Davison N.  Williams K., “Compassion in nursing. 2: Factors that influence 
compassionate care in clinical practice.” Nursing Times, 105(37):18-9, 2009 Sep 
22-28. 

   
Dowling M., “The meaning of nurse-patient intimacy in oncology care settings: from 

the nurse and patient perspective.” European Journal of Oncology Nursing, 
12(4):319-28, 2008 Sep. 

 

Duffy JR., “Implementing the Quality-Caring Model in acute care.” Journal of 
Nursing Administration, 35(1):4-6, 2005 Jan. 

 

Duffy JR.  Baldwin J.  Mastorovich MJ., “Using the Quality-Caring Model to 
organize patient care delivery.” Journal of Nursing Administration, 37(12):546-51, 
2007 Dec. 

 

Fogarty LA.  et al., “Can 40 seconds of compassion reduce patient anxiety?” 
Journal of Clinical Oncology, 17(1):371-9, 1999 Jan.  

 

Glaser KM.  et al., “Relationships between scores on the Jefferson Scale of 
physician empathy, patient perceptions of physician empathy, and humanistic 
approaches to patient care: a validity study.” Medical Science Monitor, 
13(7):CR291-4, 2007 Jul. 

 

Johnson M., “Can compassion be taught.” Nursing Standard, 23(11):19-21, 2008 
Nov 19-25. 

 

Neumann M.  et al., “Determinants and patient-reported long-term outcomes of 
physician empathy in oncology: a structural equation modelling approach.” Patient 
Education & Counseling, 69(1-3):63-75, 2007 Dec. 

 

Silvester J.  et al., “’Trust me...’: psychological and behavioral predictors of 
perceived physician empathy.” Journal of Applied Psychology, 92(2):519-27, 2007 
Mar. 

 

Skaff KO.  et al., “Measuring compassion in physician assistants.” JAAPA, 
16(1):31-6, 39-40, 2003 Jan. 

 

Sturgeon D., “Measuring compassion in nursing.” Nursing Standard, 22(46):42-3, 
2008 Jul 23-29. 

 

van der Cingel M., “Compassion and professional care: exploring the domain.” 
Nursing Philosophy, 10(2):124-36, 2009 Apr. 
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Need Health Information for your 

patients? 
 

Call 922-WELL (922-9355) to request 
information.  Visit  

 

www.rochestergeneral.org/library/wellness
infocenter  

For more information and a link to our 
“Ask a Medical Librarian” service. 

 

 
 
 

FEBRUARY 2010 
LIBRARY HOURS 

 
 

� Mon -Fri   8 AM – 9 PM 

� Sat    8:30 AM – 5 PM 

� Sun   12 NOON – 5 PM 
 

CYBERTOOLS 
 

Werner Library’s online catalog  
 

http://maple.cybertoolsforlibraries.com/cgi-
bin/CyberHTML? RGHRNYHO 

 

 

 

LibraLinks 
Information Ideas from RGSH Libraries 

New Acquisitions: Management 
CDs 

 

We have eight new CDs on 
management topics for you to listen to 
in your home, car or office.  Please stop 
by to browse or borrow one.  
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