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HOSPITAL WAYFINDING SIGNAGE 
 

Hospital wayfinding signage refers to any type of 
sign, display or kiosk that aids patients and 
visitors in navigating throughout a hospital. The 
aim of effective hospital signage is to improve 
the process of locating departments, units and 
other destinations. At a time that is often 
stressful for patients, family members and 
visitors, effective hospital signage can ease 
stress, help with patient flow and even aid in 
emergency management. 
 

If you would like copies of any of these articles, 
or if you would like further information on this or 
any topic, please contact any Library team 
member. 
 

Allison D. (2007). “Hospital as city: employing  
   urban design strategies for effective way- 
   finding.” Health Facilities Management, 20(6):  
   61-5.  
 

Baillie J. (2009). “Latest framework to improve  
   vital signs.” Health Estate, 63(7):41-5. 

 

Cooper R. (2010). “Successful signage: how hospitals have solved wayfinding 
challenges.” Health Facilities Management, 23(11):27-30. 

 

Eagle A. (2009). “Sprucing up wayfinding. From traditional signs to electronic 
kiosks, designers are making it easier to get patients to their destinations.” Health 
Facilities Management, 22(9):32-5.  

 

Koneczny S, Rousek JB, & Hallbeck MS. (2009). “Simulating visual impairment to 
detect hospital way-finding difficulties.” Studies in Health Technology Informatics, 
142:133-5. 

 

Loeb R. (2008). “Right message at the right time. Digital signage delivers 
information hospitals and patients want.” Marketing Health Services, 28(4):10-4.  

 

Lorenzi N. (2011). “Future directions. Vendors roll out the next generation of health 
care signage.”  Health Facilities Management, 24(6):32-6.  

 

Lorenzi N. (2011). “Wayfinding. Which way to radiology? Use the touchscreen wall.” 
Hospitals & Health Networks, 85(7):14.  

 

Robeznieks A. (2011). “In the right direction: way-finding isn't just about signage 
any longer.” Modern Healthcare, 41(30):32.  

 

Rousek JB & Hallbeck MS. (2011). “Improving and analyzing signage within a 
healthcare setting.” Applied Ergonomics, 42(6):771-84.  

 

Stephenson S. (2011). “Putting the right signs in the right places.” Occupational 
Health & Safety, 80(12):18-20. 

 

Thrall TH. (2005). “Wayfinding. Say it with symbols.” Hospitals & Health Networks, 
79(8):20, 22, 24. 

 

Bibliography compiled by Lana Rudy, M.A., M.L.S. 

 

 

WERNER HEALTH 
SCIENCES LIBRARY 

 

585-922-4743 Voice 
585-544-1504 Fax 

 

www.rochestergeneral.org/MedicalLibrary 

 
 

Stabins Wellness 
Information Center 

 

Patient Education Information 
 

922-WELL (922-9355) 
 

www.rochestergeneral.org/library/wellness 
 

 

 
 

 

November 2012 
LIBRARY HOURS 

 
 

Mon - Fri    8:00 AM – 9:00 PM 

Sat              8:30 AM – 5:00 PM 

Sun           12:00 PM – 5:00 PM 
 

Closed for Thanksgiving 

Thurs Nov 22nd & Fri Nov 23rd
 

 

CYBERTOOLS 
 

Werner Library’s Online Catalog 
 

http://maple.cybertoolsforlibraries.com/cgi-
bin/CyberHTML?RGHRNYHO 
 

 

LIBRARY NEWS 
 

Pardon the disruption.  We are 
merging our book collections to 
serve you, our patrons, better.  

 
 

USED BOOK SALE 
CONTINUES… 

 

This is our most extensive sale in 
a long time!  Lots of bargains, 
even from the Reserve collection. 

 

LibraLinks 
Information Ideas from the Medical Library 
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