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Improving the patient experience is an issue that many 
healthcare organizations face. Increased patient 
engagement has the potential to give patients a voice in 
their health and care, achieve better health outcomes, 
and reduce costs. 
 

 

This month’s topic was suggested by Joe Deeter, MS, 
MHA, CPPS, CPHQ, Performance Improvement Systems 
Manager at Newark-Wayne Community Hospital. 

 
 

To suggest a topic, please email wellness@rochesterregional.org. To read the full 
article, click the linked title. 
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Werner Medical Library 
How to contact us: 

(585) 922-4743 
wellness@rochesterregional.org 

 

Visit our website: 
http://wernerlibrary.org 

 

Patient Education Information 
922-WELL (922-9355) 

 

http://wernerlibrary.org/wellness 
 

Library Hours 
 

Mon - Fri   8:00 AM – 9:00 PM 
Sat              8:30 AM – 5:00 PM 
Sun           12:00 PM – 5:00 PM 

 

    

Library Liaison Survey 

Our Library Liaison program is two 
years old. Tell us how it is working 
for you by answering our brief 
survey! 

ClinicalKey Visit 

Representatives from Elsevier will 
be at Rochester General Hospital 
on Thursday, November 19th, to 
promote the ClinicalKey database. 
ClinicalKey is available through the 
Werner Medical Library. The 
database contains electronic 
journals, books, guidelines, and 
more. For additional information, 
contact Elizabeth Mamo at 922-
2403. 

ICD-10 

The ICD-10-CM: Clinical Modification 
(2016) and ICD-10-PSC: Procedure 
Coding System (2016) books can be 
accessed through the STAT!Ref 
database on the Werner Medical 
Library website. Tools for converting 
from ICD-9 to ICD-10 are also 
available. 

 

Patient Experience & Improved Outcomes 

 

Used Book Sale 
Tues., Nov. 17, 11AM – 3PM 

in the hospital main lobby 
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