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According to Hospital Consumer Assessment of Healthcare 
Providers and Systems (HCAHPS) scores, patient discharge 
is a key area for improvement in hospitals, with a large 
portion of patients who received discharge instructions 
reporting that they didn’t understand them. Language 
barriers, health literacy status, and lack of coordination 
between hospitals and primary care all complicate the 
transition of patients from the hospital to their homes. 

To read the full article, click the links below. If you would like additional information 

on this or any topic, please contact any Werner Medical Library team member. 

 Alberti TL. (2013). Patient comprehension of discharge instructions from the 
emergency department: A literature review. Journal of the American 
Association of Nurse Practitioners, 25(4), 186-194.  
 

 Al-Damluji MS. (2015). Hospital variation in quality of discharge summaries 
for patients hospitalized with heart failure exacerbation. Circulation. 
Cardiovascular Quality and Outcomes, 8(1), 77-86.  
 

 Allen J. (2014). Quality care outcomes following transitional care 
interventions for older people from hospital to home: A systematic review. 
BMC Health Services Research, 14, 346.  
 

 Cloonan P. (2013). Reducing 30-day readmissions. Journal of Nursing 
Administration, 43(7/8), 382-387.  
 

 Jones CD. (2015). A failure to communicate: A qualitative exploration of 
care coordination between hospitalists and primary care providers around 
patient hospitalizations. Journal of General Internal Medicine, 30(4), 417-
424.  
 

 Polster D. (2015). Patient discharge information: Tools for success. Nursing, 
45(5), 42-49.  
 

 Ross J. (2013). Preoperative assessment and teaching of postoperative 
discharge instructions: The importance of understanding health literacy. 
Journal of PeriAnesthesia Nursing, 28(5), 318-320.  
 

 Samuels-Kalow ME. (2013). Parental language and dosing errors after 
discharge from the pediatric emergency department. Pediatric Emergency 
Care, 29(9), 982-987.  
 

 Schell W. (2014). A Review: Discharge navigation and its effect on heart 
failure readmissions. Professional Case Management, 19(5), 224-234.  
 

 Shepperd S. (2013). Discharge planning from hospital to home. The 
Cochrane Database of Systematic Reviews, 1, CD000313.  

 

Bibliography compiled by Bonita Archer, M.L.S. 

 

 
 
 

Werner Medical Library 
How to contact us: 

(585) 922-4743 
wellness@rochesterregional.org 

 

Visit our website: 
http://wernerlibrary.org 

 

Patient Education Information 
922-WELL (922-9355) 

 

http://wernerlibrary.org/wellness 

 

Library Hours 
 

Mon - Fri   8:00 AM – 9:00 PM 
Sat              8:30 AM – 5:00 PM 
Sun           12:00 PM – 5:00 PM 

 
 
 

 
 
 

 

Multimedia Sources 
 

If you are looking for videos, 
images, or teaching slides, the 
following databases from our 
Resources A-Z list may be useful. 

 

ClinicalKey 

To search for videos or images, 
change the search box tab from 
“All Types” to “Multimedia” or 
select “Multimedia” from the drop 
down menu under “More”. 

 

Scientific American Medicine 
(formerly ACP Medicine) 

Select “Teaching Slide Library” 
from the left hand column for 
PowerPoint presentations on a 
variety of topics. 
 
 

 

 

 

Patient Discharge 

 

Used Book Sale 
Tues., July 21, 11AM – 3PM 

in the hospital main lobby 
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