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According to Hospital Consumer Assessment of Healthcare 
Providers and Systems (HCAHPS) scores, patient discharge 
is a key area for improvement in hospitals, with a large 
portion of patients who received discharge instructions 
reporting that they didn’t understand them. Language 
barriers, health literacy status, and lack of coordination 
between hospitals and primary care all complicate the 
transition of patients from the hospital to their homes. 

To read the full article, click the links below. If you would like additional information 

on this or any topic, please contact any Werner Medical Library team member. 
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Werner Medical Library 
How to contact us: 

(585) 922-4743 
wellness@rochesterregional.org 

 

Visit our website: 
http://wernerlibrary.org 

 

Patient Education Information 
922-WELL (922-9355) 

 

http://wernerlibrary.org/wellness 

 

Library Hours 
 

Mon - Fri   8:00 AM – 9:00 PM 
Sat              8:30 AM – 5:00 PM 
Sun           12:00 PM – 5:00 PM 

 
 
 

 
 
 

 

Multimedia Sources 
 

If you are looking for videos, 
images, or teaching slides, the 
following databases from our 
Resources A-Z list may be useful. 

 

ClinicalKey 

To search for videos or images, 
change the search box tab from 
“All Types” to “Multimedia” or 
select “Multimedia” from the drop 
down menu under “More”. 

 

Scientific American Medicine 
(formerly ACP Medicine) 

Select “Teaching Slide Library” 
from the left hand column for 
PowerPoint presentations on a 
variety of topics. 
 
 

 

 

 

Patient Discharge 

 

Used Book Sale 
Tues., July 21, 11AM – 3PM 

in the hospital main lobby 
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