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Experiences of Nurses and Nurse Leaders During the First Year of the COVID-19

Pandemic: An Integrative Review
Jessica Powell BSN, RN, CCRN

Background Findings
* Awareness of burnout syndromes in nursing increasing before Information Safety Psychological/ Patient needs ACknOWIEdgement Protective Changes in
COVID-19 pandemlc Man kNOWNS: Worried about Physical VS. Pandemlc Food’ finances) and telhng FaCtOrS RESpOnSibilities
» During pandemic workloads increased and patient care became yu ’ - SitEculty balanc staff they are appreciated . "
more complex and physically/psychologically demanding frequently changing  personal an Emotional exhaustion Ticulty balancing eamworkimportant;  y13naging teams
: : information family safety due safety and patients’ ensured staff felt seen and leaning on members .
* |ncreased prevalence and severity of burnout correlates with , : related to constant h ) ; heard p required
increased turnover, increased health system costs, and poor-quality Nurses need clear, ’Ichl)DEuncertamty © adaptation; Esyc os;)ua nee SI ' eadershi ; ; ! c|>r supzort > r(;o one flexibility/creativity.
patient care. Nurses in the ICU and ED are especially affected timely information; ; useflrIeOL.Jﬁe withessing so much Urses betame gn Y cd hers PN .ers.too nee else understoo Managing resources was
e WHO estimated 7.6 million nurse shortage before pandemic but it became and availability suffering. suppgrt personl. .ue to show appreciation Nurses felt sense of a priority. Long hours, 24
* Many prevalence studies and qualitative studies had been overwhelming Leaders worried Caring for patients in to visitation policies. Community support obligation and moral hours a day, 7 days a
conducted. No integrative reviews found that compared Participants felt about PPE exhausting and Nurses felt less time appreciated duty. What they were  week.
experiences of frontline nurses and nurse leaders they could not rfoF;OH?Ik;"IW ;or e Zpent Wlt.h pa.atlents. do(ljng Vr\:as mzat”r:ngfll' While nurses struggled
escape constant >td ,S? ety an Some nurses unable ommumc.atlon and enhance cif to be there for everyone
. . providing through windows and sense of purpose. .
. information; COVID _ to think. talk or focus else, many felt alienated
Aim emotional/ ’ over call systems. N falt th
was everywhere , thine else , urses telt they were and unsupported
. . physical support Ol ey tiing Nurses felt quality i diff
To explore and compare the experiences of nurses and nursing care of care decreased Mmaking a airrerence
leadership who worked through the COVID-19 pandemic
Implications Limitations
| nifleation of atudice via databasss and regisire | Understanding lived experience of nurses and nurse leaders Studies reviewed were conducted during first year of pandemic.
Search Metho | | . . . o . | , |
B — working the frontlines during the pandemic is imperative to As pandemic continued more than two years, the experiences
ZTI{IZZ‘E?:STDSSJESJERi‘:;i':‘;bg':":ﬁi’e ] I Recordsramoved b sorsening. rebuilding the healthcare system and nursing profession. and needs of nurses and nurse leaders has likely changed.
= - Proquest Nursing and Alied | *| - Not English (n=5 . . .
Health Source £ | “CRAliess . Study participants felt it important that their voices be heard. ~ Perspectives from both early and late in pandemic are needed
Search terms: burnout, compassion — i Leadership should advocate for changes within local, state and  to develop strategies to mitigate burnout and facilitate crisis
;a:;g:heé R/‘:;:'t':fr:esuhriséa?d COVID-19 O e oD 0 ) federal levels. Policy changes may include staffing, management, education, and policies.
, , (n = 261) - Not Burnout (n = 14 . . P
psychological I compensation, and benefits. The number of COVID-19 cases at the time of study could have ¢
Two hundred eighty-eight (n=288) | | Fopons oot o notreoved (10 Interventions urgently needed to assist frontline workers in affected participant’s experiences.
?gtuﬁﬁer;tneved; eleven (n=11) selected g I making sense of their experiences. Previous literature suggests Studies reviewed were not all conducted in United States.
| | | N w——— Reports excuded: (N = 194) using onsite counseling services, well-being clinics, burnout Global pandemic and perceptions are of value but important to
Studies had to be either mixed methods (n = 205) T N e correct popuaton (67 3 : : : _ . . .
or qualitative design Nas S a0 education, and mindfulness education. be mindful of differences in culture and healthcare delivery
Studies had to include inpatient nurses ] e throughOUt the world.
223ennutrsse leaders caring for COVID-19 - v Newark-Wayne Community Hospital
§ Studies included in review (n = 11)
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